JPL Companion

All-in-one - TEL/PC Switch, Amplifier,

Headset Training Adapter and Audio Playback Device*

Supervisor Headset

More than just a Switch!

The JPL Companion is a flexible device that allows you

to switch with dual connectivity to desk phone and
computer. It has a multi-functional digital amplifier
featuring an LCD display to show function and volume
level, two headset ports that allow you to connect trainee
and supervisor headsets as well as an instant recording
button to record and playback conversations.

- Optimised for use with PC (Softphones) and desk phones

- Compatible with all brands of headsets

- Powered by USB port (no batteries)

- Simultaneous connection for up to 3 people (training purposes)

- DSP (Digital Signal Processing) technology

- Wideband audio delivers richer sound

- White noise reduction for clearer communications

- Automatic Level Control - protects from loud sound exposure

- Treble and bass bands equalizer allowing different audio characteristics

- Instant call recording via third party software allowing you to playback
conversations or broadcast audio files*

- Mute and volume control
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